
1 
 

Everyday English Conversation: (Part 5) 

Welcome to Everyday English Conversations for Beginners: (Part 5) – At the Doctor’s 

Office, Hospital, Police & Post Office vocabulary! This article covers 4 lessons that help you 

practice English vocabulary for essential services. Go through them one by one, or jump directly 

to the topic you need most. 

Lesson 1: At the Doctor’s Office Vocabulary 

Learning daily English phrases for health situations helps you feel confident when visiting a 

doctor. 

Key Vocabulary & Phrases to Help You Learn English Vocabulary: 

Word/Phrase Meaning Example Sentence 

I don’t feel well Express illness I don’t feel well today. 

I have a headache Describe a symptom I have a headache. 

I need to see a doctor Request medical help I need to see a doctor. 

How long have you…? Ask about duration of illness How long have you had this pain? 

Take medicine Instruction for treatment Take this medicine twice a day. 

Get better Wish recovery I hope you get better soon. 

Frequently Asked Questions 

1. How do I say I feel sick? / Say “I don’t feel well.” 

2. How do I describe a symptom? / Use “I have ___.” For example: “I have a headache.” 

3. How do I ask about illness duration? / Say “How long have you had this pain?” 

How to talk at the Doctor’s Office in 3 Steps 

1. Explain: “I don’t feel well.” 
2. Describe: “I have a headache.” 
3. Request: “I need to see a doctor.” 
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Lesson 2: Day-to-Day English Speaking - At the Hospital Reception 

Key Vocabulary on Daily English Conversation Practice 

Phrase Use Example Sentence 

I have an appointment Inform I have an appointment with Dr. Smith. 

Emergency Urgent need It’s an emergency. 

Patient / Doctor Roles The patient is waiting for the doctor. 

Waiting room Location Please wait in the waiting room. 

Medical record Document Do you need my medical record? 

Sample Dialogue to Practice Daily English conversation 

A: Hello, I have an appointment with Dr. Lee. 

B: Sure, please wait in the waiting room. 

A: Thank you. 

Day-to-Day English Speaking Practice Prompts 

 I have an appointment with __________. 
 It’s an emergency. 
 Please wait in __________. 
 Do you need __________? 

Quick Tips  

 Learn health service vocabulary. 
 Practice polite communication. 
 Use clear words for urgency. 

Frequently Asked Questions 

1. How do I say I have an appointment? / Use “I have an appointment with [doctor].” 

2. How do I express urgency? / Say “It’s an emergency.” 

3. Why practice hospital vocabulary? / It prepares you for real-life health situations where 

clear communication is important. 
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How to Check in at Restaurant, Express Urgency and Practice Hospital Vocabulary 

1. To check in at reception 

 Say “I have an appointment with…” 
 Provide your name. 
 Wait politely. 

2. To express urgency 

 Use “It’s an emergency.” 
 Speak clearly. 
 Stay calm. 

3. To practice hospital vocabulary 

 Role-play with a friend. 
 Write sentences. 
 Use polite tone. 

 

Lesson 3: Everyday English conversations (part 5) - At the Police Station 

Key Vocabulary on Daily English Conversation Practice 

Phrase Use Example Sentence 

I’d like to report… Reporting I’d like to report a lost wallet. 

Can you help me? Request Can you help me, please? 

Lost / Stolen Situation My phone was stolen. 

Identification Document Do you need my identification? 

Statement Formal report I need to give a statement. 

Sample Dialogue for Practicing Daily English conversation 

A: Hello, I’d like to report a lost passport. 

B: Sure, can you fill out this form? 

A: Yes, of course. 

Day-to-Day English Speaking Practice Prompts 

 I’d like to report __________. 
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 My __________ was stolen. 
 Do you need __________? 
 I need to give __________. 

Day-to-Day English Speaking: Quick Tips 

 Use polite tone with officials. 
 Learn formal reporting words. 
 Stay calm and clear. 

Frequently Asked Questions 

1. How do I report something at the police station? / Say “I’d like to report…” followed by 

the issue. 

2. What vocabulary is useful for stolen items? / Use “My phone was stolen” or “My passport 

is lost.” 

3. Why practice police station vocabulary? / It helps you handle formal situations confidently. 

How to Report a Problem, Ask for Help and Practice Police Vocabulary 

1. To report a problem 

 Start with “I’d like to report…” 
 Add details. 
 Stay polite. 

2. To ask for help 

 Use “Can you help me?” 
 Provide information. 
 Thank the officer. 

3. To practice police vocabulary 

 Write sentences about lost items. 
 Role-play reporting. 
 Use calm tone. 

 

Lesson 4: Day-to-Day English Speaking - At the Post Office 

Key Vocabulary 

Phrase Use Example Sentence 
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I’d like to send… Request I’d like to send this letter. 

Domestic / International Type Is this domestic or international? 

Stamp Requirement Do I need a stamp? 

Address Information What’s the address? 

Delivery time Clarify How long will delivery take? 

Daily English Conversation Practice: Sample Conversation 

A: Hi, I’d like to send this package to Canada. 

B: Sure. Do you want express delivery? 

A: Yes, please. 

English Speaking Day-to-Day Practice Prompts  

 I’d like to send __________. 
 Is this __________ or __________? 
 Do I need __________? 
 How long will __________ take? 

Quick Tips for Day-to-Day English Speaking 

 Learn mailing vocabulary. 
 Practice polite service requests. 
 Confirm delivery options. 

Frequently Asked Questions 

1. How do I send a letter or package? / Say “I’d like to send…” followed by the item. 

2. How do I ask about delivery time? / Use “How long will delivery take?” 

3. Why practice post office vocabulary? / It’s useful for everyday tasks like mailing letters or 

packages. 

How to Send a Package, Ask About Mailing Details and Practice Post Office Vocabulary 

1. To send a package 

 Say “I’d like to send…” 
 Add destination. 
 Confirm delivery type. 
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2. To ask about mailing details 

 Use “Do I need a stamp?” 
 Ask “Is this domestic or international?” 
 Confirm address. 

3. To practice post office vocabulary 

 Role-play mailing a letter. 
 Write sentences. 
 Practice polite requests. 

 

Welcome to Everyday English Conversations for Beginners: (Part 5) – At the Doctor’s 

Office, Hospital, Police & Post Office vocabulary! This article covers 4 lessons that help you 

practice English vocabulary for essential services. Go through them one by one, or jump directly 

to the topic you need most. 

Lesson 1: At the Doctor’s Office Vocabulary 

Learning daily English phrases for health situations helps you feel confident when visiting a 

doctor. 

Key Vocabulary & Phrases to Help You Learn English Vocabulary: 

Word/Phrase Meaning Example Sentence 

I don’t feel well Express illness I don’t feel well today. 

I have a headache Describe a symptom I have a headache. 

I need to see a doctor Request medical help I need to see a doctor. 

How long have you…? Ask about duration of illness How long have you had this pain? 

Take medicine Instruction for treatment Take this medicine twice a day. 

Get better Wish recovery I hope you get better soon. 

Frequently Asked Questions 

1. How do I say I feel sick? / Say “I don’t feel well.” 

2. How do I describe a symptom? / Use “I have ___.” For example: “I have a headache.” 
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3. How do I ask about illness duration? / Say “How long have you had this pain?” 

How to talk at the Doctor’s Office in 3 Steps 

1. Explain: “I don’t feel well.” 
2. Describe: “I have a headache.” 
3. Request: “I need to see a doctor.” 

 

Lesson 2: Day-to-Day English Speaking - At the Hospital Reception 

Key Vocabulary on Daily English Conversation Practice 

Phrase Use Example Sentence 

I have an appointment Inform I have an appointment with Dr. Smith. 

Emergency Urgent need It’s an emergency. 

Patient / Doctor Roles The patient is waiting for the doctor. 

Waiting room Location Please wait in the waiting room. 

Medical record Document Do you need my medical record? 

Sample Dialogue to Practice Daily English conversation 

A: Hello, I have an appointment with Dr. Lee. 

B: Sure, please wait in the waiting room. 

A: Thank you. 

Day-to-Day English Speaking Practice Prompts 

 I have an appointment with __________. 
 It’s an emergency. 
 Please wait in __________. 
 Do you need __________? 

Quick Tips  

 Learn health service vocabulary. 
 Practice polite communication. 
 Use clear words for urgency. 
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Frequently Asked Questions 

1. How do I say I have an appointment? / Use “I have an appointment with [doctor].” 

2. How do I express urgency? / Say “It’s an emergency.” 

3. Why practice hospital vocabulary? / It prepares you for real-life health situations where 

clear communication is important. 

How to Check in at Restaurant, Express Urgency and Practice Hospital Vocabulary 

1. To check in at reception 

 Say “I have an appointment with…” 
 Provide your name. 
 Wait politely. 

2. To express urgency 

 Use “It’s an emergency.” 
 Speak clearly. 
 Stay calm. 

3. To practice hospital vocabulary 

 Role-play with a friend. 
 Write sentences. 
 Use polite tone. 

 

Lesson 3: Everyday English conversations (part 5) - At the Police Station 

Key Vocabulary on Daily English Conversation Practice 

Phrase Use Example Sentence 

I’d like to report… Reporting I’d like to report a lost wallet. 

Can you help me? Request Can you help me, please? 

Lost / Stolen Situation My phone was stolen. 

Identification Document Do you need my identification? 

Statement Formal report I need to give a statement. 
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Sample Dialogue for Practicing Daily English conversation 

A: Hello, I’d like to report a lost passport. 

B: Sure, can you fill out this form? 

A: Yes, of course. 

Day-to-Day English Speaking Practice Prompts 

 I’d like to report __________. 
 My __________ was stolen. 
 Do you need __________? 
 I need to give __________. 

Day-to-Day English Speaking: Quick Tips 

 Use polite tone with officials. 
 Learn formal reporting words. 
 Stay calm and clear. 

Frequently Asked Questions 

1. How do I report something at the police station? / Say “I’d like to report…” followed by 

the issue. 

2. What vocabulary is useful for stolen items? / Use “My phone was stolen” or “My passport 

is lost.” 

3. Why practice police station vocabulary? / It helps you handle formal situations confidently. 

How to Report a Problem, Ask for Help and Practice Police Vocabulary 

1. To report a problem 

 Start with “I’d like to report…” 
 Add details. 
 Stay polite. 

2. To ask for help 

 Use “Can you help me?” 
 Provide information. 
 Thank the officer. 

3. To practice police vocabulary 

 Write sentences about lost items. 
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 Role-play reporting. 
 Use calm tone. 

 

Lesson 4: Day-to-Day English Speaking - At the Post Office 

Key Vocabulary 

Phrase Use Example Sentence 

I’d like to send… Request I’d like to send this letter. 

Domestic / International Type Is this domestic or international? 

Stamp Requirement Do I need a stamp? 

Address Information What’s the address? 

Delivery time Clarify How long will delivery take? 

Daily English Conversation Practice: Sample Conversation 

A: Hi, I’d like to send this package to Canada. 

B: Sure. Do you want express delivery? 

A: Yes, please. 

English Speaking Day-to-Day Practice Prompts  

 I’d like to send __________. 
 Is this __________ or __________? 
 Do I need __________? 
 How long will __________ take? 

Quick Tips for Day-to-Day English Speaking 

 Learn mailing vocabulary. 
 Practice polite service requests. 
 Confirm delivery options. 

Frequently Asked Questions 

1. How do I send a letter or package? / Say “I’d like to send…” followed by the item. 

2. How do I ask about delivery time? / Use “How long will delivery take?” 
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3. Why practice post office vocabulary? / It’s useful for everyday tasks like mailing letters or 

packages. 

How to Send a Package, Ask About Mailing Details and Practice Post Office Vocabulary 

1. To send a package 

 Say “I’d like to send…” 
 Add destination. 
 Confirm delivery type. 

2. To ask about mailing details 

 Use “Do I need a stamp?” 
 Ask “Is this domestic or international?” 
 Confirm address. 

3. To practice post office vocabulary 

 Role-play mailing a letter. 
 Write sentences. 
 Practice polite requests. 

 

Conclusion: 

Finished with Everyday English Conversation, Part 5? Head to Part 6: Travel, holidays. and 

more, to master related English voca 

 

Finished with Everyday English Conversation, Part 5? Head to Part 6: Travel, holidays. and 

more, to master related English voca 
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